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Injured from standing under a pallet
The vessel was loading alongside late in the 
evening. A small truck arrived on the quay 
with two pallets of paint. The driver attached 
two of his own slings to the pallets but there 
were no crew members on the quay to assist 
him. The driver attracted the attention of the 
duty AB who was monitoring the loading. The 
AB called the bosun on the radio to come and 
help. The bosun arrived shortly afterwards. 
The only crew onboard were the duty 
engineer, duty officer and master as the 
rest of the crew were ashore.

The bosun was operating the crane and the 
duty AB was acting as a signaller. The driver 
had parked the truck a couple of meters from 
the edge of the quay. When the bosun 
lowered the crane wire it lowered at an 
angle as the pallet was not directly under the 
crane. The bosun asked the driver to park the 
truck closer to the vessel but that was not 
possible. The driver suggested that he attach 
a rope to the pallet so that he could direct the 
pallet while being hoisted. As the pallet was 
lifted the driver was standing under the pallet 
and it suddenly tilted. One can unfortunately hit 
the driver on the head and the rest of the cans 
dropped into the water and onto the quay.
 The driver wasn’t wearing a hardhat and 
received a gash on his head. The bosun and 
AB ran down onto the quay to give the driver 
first aid. The second officer also arrived to 
assist. The master called the port and asked 
for an ambulance and also reported the 
accident to the agent. The quay and vessel 
became stained with paint.

Port representatives boarded the vessel and 
asked for the vessel to retrieve all of the paint 
cans and clean up the quay. They also ques-
tioned the master about the driver’s accident.
 Divers were ordered to retrieve the cans, but 
due to safety reasons they could not commence 
diving until daytime. Unfortunately the divers 
were only able to retrieve one can. The port 
authorities asked the divers to continue the 
search until the cans had been retrieved. The 
vessel was not permitted to leave on schedule, 
which inflicted extra costs.

Consequences
The vessel was delayed until the next day 
as the port authorities requested the diving 
operation to continue. The vessel had to bear 
the cost of the diving and clean-up operation. 
The driver was not severely injured but did 
receive a rather big gash to his head, which 
required stitches in hospital.
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Discussion
Go to the “File“ menu and select “Save as...“ to 
save the pdf-file on your computer. You can 
place the marker below each question to write 
the answer directly into the file.

1. What were the immediate causes of this accident?

2. Is there a risk that this kind of accident could happen on our vessel?

3. How could this accident have been prevented?

4. What sections of our SMS would have been breached, if any?
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5. Is our SMS sufficient to prevent this kind of accident?

6. What could the crew have done to prevent the pallet from tilting?

7. Do we allow contractors to use their own slings?

8. When lifting something onboard with the crane do we have a crew member
assisting with securing the sling?
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10. Do we have a risk assessment onboard that addresses these risks?

11. Would a work permit have identified these risks?

12. What do you think was the root cause of this accident?

9. If procedures were breached why do you think this was the case?
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• This is a common scenario and could hap-
pen on any vessel. The key here is to ensure 
that at least one crew member assists on 
the quay to ensure the equipment is in good 
condition and that it is safe to lift the equip-
ment onboard.

Issues to be considered after the discussion

• Many of the injury claims that the club 
encounters involves a person standing 
under an object that is lifted on or off the 
vessel. If any crew member sees a per-
son standing under an object then they 
must warn that person of the dangers. It 
is common sense not to stand under an 
object that is being lifted, but the person 
might be stressed or not paying attention. 
Look out for your fellow crew members 
and people working on your vessel.
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